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OMUCAHWE NPOLIECCOB, OGECMEYUBAIOLLUUX NOAAEPHKAHUEXKU3HEHHOTO LUUKIA
NPOrPAMMbI ANA 3BM
AMBER CRM
B TOM YNC/IE MUHDPOPMALMA OB YCTPAHEHUM HEMCNPABHOCTEN,BbIAB/IEHHbIX B XOAE
SKCNYATALMM NPOTPAMMHOIO NMPOAYKTA, COBEPLLEHCTBOBAHWUM MPOTPAMMHOIO
NPOAYKTA, A TAKXKE MHOOPMALIMA ONEPCOHANE, HEOBXOAMMOM /19 OBECNEYEHWNA
TAKOW NOAAEPKMN
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1. BBEAEHUE

[JOKYMEHT coAep*KUT ONUCAHNE OCHOBHbIX NPOLLECCOB, obecneymnBaroLLmnx
nogAeprKaHMeXM3HeHHOro LumMKna nporpammHoro obecnevyeHmna «KAMBER CRM» (panee —
Cuctema), B TOM Yncie yCTpaHeHMe HEUCNPABHOCTEM, BbIABNEHHbIX B X0A4e 3KCnyaTaumm
nporpamMmmHoOro obecneyeHus, COBepLLIEHCTBOBaHME NPOrPaMMHOro obecneyeHus, a TakKe
HeobxogMmom ans obecneyeHMn TakoW NOAAEPHKKN.

2. CBEAEHUA O PASPABOTYUKE

000 «2MBEP»
Appec: 105122, r. MockBa, LLlenkosckoe wocce, gom 2A, ataxk 9, opumc 938
MHH / KNM 7719451083/771901001

3. NOAAEPKAHUE U3HEHHOIO LMKAA NO

Moaaep:kaHue XU3HeHHoro uukna MO NponsBoamMTCA 3a CHET PeryiapHoOro
COMPOBOXAEHMA M BKAtOYAET B cebs fopaboTKy CucTeMbl Ha OCHOBAHMM COBCTBEHHOTO
NNaHagopaboToK M No 3anNpocam OT K/IMEHTOB, MPeAO0CTaBAEHMUA KOHCYIbTaLMIiA MO BONPOCam
pa3BepTbIBaHMA M 3KCNAyaTauum (No TenedpoHy, 3SNeKTPOHHOM noyTe) CucTembl.

B pamKax TexHMYecKoi noanepKkm CUCcTeMbl OKa3blBAOTCA CEPBUCHbIE MPOLLECCHI:

1) otnagka Cuctembl (Npu pasBepTbiBaHUM U B MPOLLECC UCMNONb30BaHUA);

2) TexHUYecKasn NoAep KKa noab3oBaTene;

3) npoBeaeHue gopaboTok CucTeMbI;

Moaaep:kaHue n moanduKkaumns Cuctembl HeobxoamMma AnsA:
— NPeAoCTaBNeHUs rapaHTMii KOPPEKTHOro GyHKUMOHMpPOBaHUA CUcTeMbI U
AanbHenweropassmTUs eé GpyHKLMOHaNa;
— NpeaoTBpalleHma npocTos B paboTe No NpuYnNHE HEBO3MOXKHOCTHU
dyHKUMOHUpoBaHUACKcTeMbI (aBapuitHaa cuTyaumsa, olwnbku B pabote Cuctembl 1 T.M.).

3.1. HACTPOIKA CUCTEMbI

HayanbHasa HacTpomKa ocyLwecTBAAeTCA N0b30BaTeNAMMN U agMUHUCTPaTopamm Cuctemel
B Npouecce eé sKcnayaTauun.

[N KOPPEKTHOro pa3BepTbiBaHNA CUCTEMbI, NPeAO0CTaBAAETCA MHCTPYKLMA PAaCcnooXKeHHasA no
aapecy: https://amber-soft.ru/wp-content/uploads/2021/12/vnedrenie _korobki amber.pdf

3.2. TEXHWYECKASA NOAAEPMKA M10/1b30BATE/IEN


https://amber-soft.ru/wp-content/uploads/2021/12/vnedrenie_korobki_amber.pdf
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TexHuuyeckas nopaepkka Nnosib3oBaTesiel NPoxoauT B GopmaTe KOHCY/NbTUPOBAHMUM
nonb3oBaTene U agMUHUCTPaTopoB CMUCTEMbl MO BOMPOCAaM Pa3BepTbiBaHWUA, NepPeyCcTaHOBKMY,
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npeaBapuTeNibHO HAaCTPOMKM, aAMUHUCTPUPOBAHMA U Nocaeaytowen skcnayatauum MO no
3/IEKTPOHHOM noyTe unu tenedoHy.

B npotuecce TEXHUYECKOMN noanepku Cuctembl OKasbiBatoTCA cnegywouwme ycnyru:

NOMOLLb B yCTaHOBKe CuUctembl;

noOMOoLLb B HaCTpOﬁKe M agMUHUCTPUPOBAHUN Cucrembl;

NMOMOLLb B YCTAHOBKE 0B6HOBNEHUI CucTembl;

noACHeHune d)yHKLI,MOHal'Ia I'IporpaN\N\Horo NPOAYKTa, NTOMOLLb B 3KCNAyaTaunn,

npeaocTaB/ieHMe akTyalbHON A0KYMeHTaumMm no

yCTaHoBKe/HacTpoike/dpyHKUMAMIporpammHOro npoayKTa.

[N oKasaHMA TexHMYecKon noaaepKkm Cuctembl NpeaocTaBaseTca eanHblii Homep +7 (495)
308-92-83

Tak»Ke nonb3oBaTenn CUCTeMbl MOTYT HaNPaBAATb BO3HMKAOLWME BOMPOCHI HA 9/IEKTPOHHYIO MNOYTY
TEXHWYECKoW nogaepku no agpecy help@h-h-i.ru

Pexknm paboTbl oTAeNa TEXHUYECKOWN NOAAEPKKMU: KPYT/TOCYTOYHO

3.3. [MPOBEAEHUE TEXHUYECKOM MOAEPHU3ALIMU CUCTEMbI

MporpaMmHbIi NPOAYKT PEryaspHO M N1aHOMEPHO pa3BMBaETCA: B HEM 406aBNAETCA HOBble
BO3MOHOCTM U GYHKUMKN, 0BHOBAAETCA MHTEPpdENC M ONTUMUIUPYETCA NPOrPaMMHbIN Koa,

B pamkax mogepHm3aumm CucTeMbl ocyLecTeaaeTcs moambmrKauma nporpammHoro obecneyeHms B
CBA3M C UI3MEHEHUAMM B 3aKOHOZATE/IbCTBE, a TaK¥Ke MO 3asABKaM M0/1b30BaTe/iei C BbiMyCKOM
HOBbIXBEPCUIA MPOrpaMmHOro obecneyeHus, NoNyYeHHbIX B pe3yabTaTe MOAepPHMU3aLNN, U
npeaocTaBAeHMUA3AKA3UMKY HENCKIOUYNUTENbHBIX MPAB HA UCMONb30BaHME HOBbIX BEPCUIA
nporpaMmHoro obecneyeHus, NONyYEHHbIX B pe3ynbTaTe MOAEPHU3ALNN.

B pamkax moZepHM3aLmMmM OKa3bIBatOTCA CeAytoLLMe YCayTn:
1) BbisaBneHune owmnboK B pyHKLMOHNPOBAHMM NPOrpammHoOro obecrnedyeHmns Cuctemsi;

2) UcnpaBneHune ownbOK, BbIABAEHHbIX B GYHKLLMOHMPOBAHUM
nporpammHoroobecneyeHns Cuctemsl;

3) NMpuem 3aaBOK OT 3aKa34MKa Ha BHECEHWE M3MEHEHWUI U JONOHEHUI B ChcTemy;

4) CornacoBaHme C 3aKa3yMKOM BO3MOMKHOCTU U CPOKOB UCMOJTHEHMA 3aABOK,
OKa3aHWEKOHCY/bTaLMOHHOM NOMOLLM MO BOMPOCAaM TEXHUYECKOW peanunsaumm
NoXKenaHWi, yKasaHHbIX B 3aABKe;

5) MogaepHu3aums nporpaMmHoro obecneyeHms CucTemMbl MO 3aABKAM 3aKa3UMKa;

6) MogepHusauma nporpaMmHoro obecneyeHna CUCTeMbI B CBA3M C
n3meHeHnemoeaepanbHOro 3aKOHOAaTENbCTBA, aAMUHNUCTPATUBHbIX
PEernameHToB U T.N.;

7) MpepocTaBneHNe 3aKa3umKy HOBbIX BEPCUI NporpaMmHoro obecneyeHus
CucTeMbl,BbINYLLEHHbIX B pe3yabTaTe MOAEePHU3aLMU U UCNPABNEHWUS OLIMBOK;


mailto:help@h-h-i.ru
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8) ObecneueHne nonb3oBaTenet USMEHEHUAMM U AOMNOJHEHUAMM K
3KCNAyaTauMOHHONAOKYMEHTaLUUY;
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9) MNpeaocTaBneHMe 3aKazumMKy HEUCKNKOUYMTE/IbHbBIX MPAB Ha UCMOJIb30BaHNE
HOBbIXBEPCUI NPOrpamMmmMHoro obecneyeHnsa CUCTEMbI, BbIMYLLEHHbIX B
pe3ynbTaTe MOAEPHM3ALNN U UCNPAB/IEHMA OLNOOK.

4. UHO®OPMALMUA O NEPCOHANE

4.1. MEPCOHAJ, OBECTEYUBAIOLLIMI PABOTY CUCTEMBbI

Monb3zosaTenmn Cuctembl 40KHbI 06ﬂa,ﬂ,aTb HaBblkamMu pa6OTbI C NepCoHa/IbHbIM KOMMNbKOTEPOM
HaypoBHE NOJ21Ib30BaTeENA.

[na pabotbl ¢ Cnuctemoit NoNb30BaTeN0 HEOOXOAMMO U3YUNUTb SOKYMEHT
«PyKkoBogcTBONOAb30BaTENA NoO paboTe ¢ cuctemoir AMBER» pacnonoxeHHoe no
aapecy: https://amber-soft.ru/wp-content/uploads/2021/12/usermanual v2.pdf

AamuHunctpaTop CUCTEMbI S,0/1KEH MMETb HABbIKMU:

— AamunuuctpupoaHua OC cemeictea Microsoft Windows Server.
— AamunuHucTtpuposaHma OC cemeicTaa Linux.

— AamunHuctpuposaHua CYB MySQL.

[na agMUHUCTpMpoBaHUA CUCTeMbl NONb30BaTENO HEOHXOAUMO U3YYUTb OKYMEHT
«PyKoBoacTBOaAMMHMCTPaTOpa No paboTe ¢ cuctemoit AMBER» pacnosiorKeHHoe no agpecy:
https://amber-soft.ru/wp-content/uploads/2021/12/adminmanual_v2.pdf

4.2.MEPCOHA, OBECIMEYUBAIOLLIMH MOZEPHU3ALMIO W TEX.NMOAOEPXKY
CUCTEMbI

Cneumanuncrbl, obecneymBatoLLMe TEXHUYECKYIO NOAAEPHKKY M pa3BuTue CUCTEMbI, LOJIKHbI
06n1afaTb CNeayoWmMMN 3HAHUAMM U HaBbIKaMu:
— BnageHune nepcoHaibHbIM KOMMbIOTEPOM HA YPOBHE MPOABMHYTOrO No/Ib30BaTeNS.
— 3HaHune PpYHKLMOHaNbHbIX BO3MOMKHOCTEN CUCTEMbI M 0cobeHHOoCTel paboTbl C HUMMU.

Ona mogmudumKkaumm n TexHMYeckom noaaepKkn Cuctemol Nosb30BaTeNt0 HEOOXOANUMO U3YUUTL
NOKyMeHT «PykoBoacTBO pa3paboTymKa no pabote ¢ cuctemonnt AMBER» pacnonokeHHoe no
agpecy:

https://amber-soft.ru/wp-content/uploads/2021/12/programmermanual v2.pdf
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