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AMBER CRM — ABTOMaTn3npoOBaHHaA
cucrema anA yse/IMuYeHUsA Npoaark u
pocta 3pPeKTMBHOCTU BHU3Heca

+7 (495) 308-92-83 sales@amber-soft.ru
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HAMNPABJTIEHUA AEATE/IbHOCTW

ABTOMATU3ALINA 6mnsHec-npoL,eccos U
pa3paboTKka KomnaeKcHbIX web-pelieHum
ana busHeca Ha nnatdopme AMBER

HACTPOMKA viHTerpauuin u yat-601oB

UT-KOHCANTUHT

TexHnyeckaa MOAAEPXKA

AOCTUEHUA

Mnatdopma AMBER BxoguT B EAUHBIN peecTp POCCUUCKUX
nporpamm anasa 3BM u 6a3 aaHHbix MuHcBA3n PO.
PeecTtpoBana 3anncb N22971 ot 14.03.2017.

9 CNewsMarket

Mnatpopma AMBER BxoguT B TOon-5 ayuywmnx BPM-cucrem
no pentnHry CNEWS 2023 roaga v Ton-10 low-code
nnatdopm no pentnHry CNEWS 2022 ropga.

amm AP

HEEE OrteyecTBeHHbIA codT

AMBER yneH accoumaumm APTM OTeyecTBEHHbIN CODT.

©

CAENAHO
B MOCKBE

AMBER y4yacTHUK nporpammsl «CaenaHo B MocKkee».



AMBER CRM:

MpocTas, yaobHas N MHTYUTUBHO-NOHATHAA
Low-code CRM ans

YNpaB/IEHUA NMPOAAXKaMU, KOMMYHUKALUUAMMU C
KIMEeHTamMmn, 06CnyKMBAOLWLMMM NPOAAXKN
cny*Kbamu.

AMBER CRM makcmmanbHO 6bICTPO M MPOCTO
HacTpanBaeTca noa ntobble 3agayvmn 3aKa3umKa.

AMBER CRM moXHO paccmaTtpuBaTb
KaK a/ibTepHaTUBY BHEAPEHUIO peLueHUMN:

Hubspot Sales Hub, Microsoft Dynamics (CRM),
Salesforce, Terrasoft Creatio.
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NMPEMMYLLECTBA

()
f\b_n [MEKOCTL 15 Harpysoycroiiumsocts

Low-code-nnatpopma.
70% npoekta — 6e3
NPOrpaMmmmMpoOBaHUA.

o 3000 nonb3oBaTenemn
Ha 1 y3ne.

CamocroAaTtenbHas @ LLinpoKne BO3MOXKHOCTU
moaunduKauma UHTerpauum

Mnatdopma OTKPbLITA K USMEHEHUAM TenedoHus, caiit, nouta, 1C,

apxuTeKTypbl. [loctynHo obyueHue, MeCCeHaKepbl, CoLceTH.
AOKYMeHTauuA.

JKcnepTM3a @ BbicTpasa murpaums
\

OTpacneBble 3KcnepThl b/, wnHa gaHHbIX, OTKpbiTOE API.
B KOMaHAe NMpoekKTa.




OTPABATbLIBATb 100% 3AMNPOCOB

" YHMBEpCaNnbHbIK MoAy/b nHTerpaumm c IP-tenepoHmen. Bece 3anncu pasrosopos
XpaHAatca 8 AMBER CRM;

3AAAL| M, KOTOPbIE " WHTerpauma c cantom, landing-pages, B T.4. HeTunoBble. Bce 3anoNHeHHble 3aABKMN,
BONPOCbI U MHble popmbl noctynatot 8 AMBER,;
NMOMOTAET PELLUUTD

" HacTpoiKa aBTO-3a4a4 no oTpaboTke obpalleHnin, HacTPOMKa YBEeAOMAEHU,

AMBER CRM HAaNOMWHAHWW;

" MHTerpauyma c OHNANH-KOHCY/IbTAaHTOM. Bce obpaweHunsa xpaHatca 8 AMBER;

" WHTerpauma c mecceHakepamu (Telegram, WhatsApp, Viber) n coucetamu (VK, OK)

= HacTtpouKa 60T0B
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LUEHTPAZIM3OBAHHO YIMPAbI/IATb BCEMU KIMUEHTAMM,
KOHTAKTAMMU, CAETIKAMMU, NMPOEKTAMMU

= BecTn 6a3y KAIMEHTOB, KOHTAKTOB, aKTUBHOCTEM;

3AAA4HYU, KOTOPDIE
MOMOTAET PELUAUTD
AMBER CRM

= Co3paBaTb KOMMepYeckue npeasoxeHus no wabnoHam;
" OdopMaATb CAENKU, KOHTPONMPOBATbL OMNNATbI;
" 3BOHWUTb M NEepPenmncbiBaTbCA C KIMEHTaMU U3 CUCTEMbI MO NPeAnoYTUTE/IbHOMY KaHasy CBA3U

" YnpaBnaAatb nNpaBamu A0CTyna K MHGopmauum

YBE/IMYUBATb JOXOA C K/IMEHTOB, KPOCC-
MPOOAMMW, MOBTOPHbIE MPOOAMMU

" HacTpoWKa aBTO-3a4a4 No perynapHomy OOLLEHMIO C KAMEHTaMK — obecneyeHne UUKAUYHOCTU
npoaax;

= ABTOMaTU3aLMA NpoL,ecca NOBTOPHbIX MPOAAXK;

" [loMCK NPOoAYKUMM NO TIram;

\__X
@, AMBER " BCTpoOeHHble OTYETbI: HeAOoNoNyYeHHaA NPUOLINL C KAMEHTOB (pa3sHuLA NAaH-PaKT),
KOHTPO/Ib AeOUTOPCKOMN 3a40NKEHHOCTW.




KOHTPOJ/IMPOBATb BOPOHKY NPOAAXK, OBHAPYXKUBATDb
«Y3KUE» MECTA

" YnobHaa BopoHKa nNpoaaX no KOMNaHuUW, HanpaBAeHUAM, meHeaxepam. Pacyer

3AAAL| M, KOTOPDIE ANUTENbHOCTN 3TaMNoOB U KOHBEPCUY;
MOMOTAET PELLUUTD " ABC, XYZ-aHanus;

AM BER CRM " BcTpOeHHble oTyeTbl: KOHTPONb AeOUTOPCKOM 3a40MKEHHOCTU; NPUYMHBI OTKa3a OT CAE/NOK;

= [Iswbopabl cO BCeMU HEODBXOAMMbIMUM NOKa3aTeNAMM.

COBEPLUATb MACCOBbIE AENCTBUA B CRM

= MeHATb OTBETCTBEHHOro 3a 1A UNU KNINEHTa;

" BbICTaBNATb MACCOBbIE 334341 MO rpynnam AMA0B U KINEHTOB, OTGUABTPOBAHHbIX MO rpynmne
napameTpos;

" DKcrnopTupoBaTb BblOpaHHble KOHTAKTbl B MS Excel, B LeneByo ayaMTopuio MapKeTUHIOBbIX
aKTUBHOCTEW, B PaCCbl/IOYHbIE CEPBUCHI.
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YBEJIMMUBATDb PE3Y/IbTATUBHOCTb PABOTbl MEHEAXKEPOB

" BCTpoeHHbIM oTyeT «padmnK aKTUBHOCTU MEHeOKepoBy»;

= BcTpoeHHbIM oTyeT «[1pocpoUYeHHble 3a4a4m»;

3AAA4HUN, KOTOPDIE
= (OnoselleHNE PYKOBOAUTENA O MPOCPOYEHHbIX KPUTUYHbIX 3a4a4aX MEHEKEPOB;
nOMOI-AET PELLIMTb " HacTpoMKM HAaNOMWHAHUI, yBEeAOMIEHUIN (B cmcTteme, Ha noyty, SMS);

AM BER CRM = BO3MOXHOCTb NPOCNYLWNBATbL BCE Pa3roBopbl C KNIMEHTAaMU B CUCTEME;

" Hactponka dawbopaa c nnaHUpyembiMmmn U GakKTUHECKMMM NMOKA3aTENAMMU;
= OT4eT NO BbINOAHEHWNIO NAAHOB NpoaaX u KPI;

= BOpOHKa npodak No meHeaXXepam.
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NMNAHAUPOBATb NMPOAAXKU U KPI, KOHTPOJ/IMPOBATD
BbINO/THEHUE NNTAHOB

= [lnaHnpoBaTb npoaa*ku, nnaoreHepaunto, KPl, KOHTponanpoBaTb BbIMNOAHEHUE

3AAA4HUN, KOTOPDIE MNaHOB;
NMNMOMOTAET PELLINTH * Hactpoika [awbopaa Ana pyKkoBoauTensa ¢ Bu3yaamsaumen naaHa u gpakra

BbIMONHEHMA 3HAYMMBbIX AN KOMNAHUW NOKasaTenew;
AMBER CRM
KOHTPO/IUPOBATb CPOKW BbINMO/THEHNA 3AAAM

= CTaBMTb 334a4m U3 noboro pasgena cuctembl cebe U NoOAYNHEHHbIM;

= OnoseLLaTb UCNONAHUTENE O HOBbIX 3aJa4ax;

* Pa3buBaTb CNOXKHYIO 3a4a4y Ha PAA CBA3aHHbIX NoA3a4a4y, BUAETb AepeBo 3a4ay;
* [IpuKpennaTb K 3agavye HeobxoamMmble AOKYMEHTbI;

= HacTpanBaTb HANOMWUHAHUA N YBEeAOMIEHUA.
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NMPEAMPOEKTHOE OBCNEAOBAHUE, PASPABOTKA T3

dopmynupyem TpeboBaHMA K cucteme, 06beKkTam, aHaIMTUKE, MHTErpaLUAM,
ONMCbIBAaEM MPOLLECCHI, BblAenaem 3Tanbl

CTPYKTYPA NPOEKTA
1 ®OPMUPOBAHMUA
CTOUMOCTHU e e

* OO6blYHble/KOHKYPEHTHbIe

NMOCTABKA JIMLUEH3UMN

PASPABOTKA U BHEAPEHUE

= BHeppeHne MVP
=" BHeapeHue oCcTanbHOro GyHKUMOHANA NO COrIacoBaHHOMY T3 M HACTPOMKA MHTEerpaynm

orn3

OI'IbITHO-I'IpOMbILLI}'IeHHaH IKCNAyaTayumna npegnonaraet agantauunA
peann3oBaHHOIo (I)yHKLI,VIOHafIa noa AOoNnoAHUTENbHO BblABJ/IEHHbIE I'IOTpE6HOCTM

NOAAEPYKA 7/24

\__
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Nayy AMBER BkntoyaeT KoOHcynbTaunm, obHoBAEeHNA N Hebonbwne mogmduKkaummn B obbveme
BbIDpaHHOro naketa




YMNPABJIEHUE NPOAAKAMM
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JlnpgoreHepauma BepeHune 6a3bl YnpasneHue [lhaHnpoBaHuUe Paborta

K/IMEHTOB U KOHTAKTOB cAeNKaMmi npoaax XonamnHramu
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MpuemMHan KaMnaH... + AnexcaHap Fankuu
Hazpanue KaTeropwa MpropuTET Peaynorar obagoHa Craryc nupa OTEETCTEEHHBIA
Y 3soHKK Anewcanap Fankusx O6asoH w 0 KoHcynsTayma v Nup e paéorte v Cokonoea Anexcawapa Naenoexa Q = x
= O6pawexuns Tenedou E-mail DaKyneTeT
El 3assnequn +7 (925) 887-22-36 . -] ueeeusS65@gmail.com B Q
B AGutypuenel KOHTaKT KoHTparewT METOMHHK ROIHUKHOREHHA
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KoMMEHTAPHH Mponama JBOHKH Japaun

HKoMMeHTapHA

NoOAroTOBKMTENBHBIE KYPCR! 11 wnacc El 2 nepe2eoHHTL B CE"HTPE‘F-E

CoXpaHuTh COXpPaHWTE W BBIATH Nepesamyzury  Jaxpry
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KoHTparesT v KoHTakT v TMpuduHa auckeanudukayy v OTBeTCTEEHHbW ¥ PervoH v lopaa ¥ OTpacib v Crewdanusalws v CTaTycnuaa v
Muc | Mucoua Bunonsiuma Matematika. Othop.
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Crpanvus bakanaspuata; 2068; 7% : // 1
Email; 179; 1% .. / .




YMNPABJNEHUE NTAHAMU U SAAAHAMU
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[MhaHupoBaHMe BCTpeY [MocTaHOBKa 3a4auy, KOHTpONb CPOKOB ABTOMaTU3aLUMA 3a4au HanomunHaHuA

N 3BOHKOB LUEenoykn 3a4a4 B PaMKaXx npoueccoB
\- AN AN AN AN J

QHMBER Q C;

Bce pasgensi : » lMoBblWweHne YPOBHA KNUEHTCKO...
HaagaHue Tvn OTBETCTBEHHbIN
AHKETbI_TeCTUHI MosbilleHKe YPOBHA KNHEHTCKOW YAOBNETBOPEHHOCTH Mopyuyenune v PykosoauTens Q = x
BnokupoBKu AOCTYNOB MocTaHoBKa 3afayu Jlara Havana AgTop
Bce nuap! Heo6xoAMMO NPOAHaNU3NPOBATL M PELUMTL 3aNPOC KNHEHTA, KOTOPbLIK BbIPa3nn HEAO0BONLCTBO NO KAYECTRY NPEAOCTABNEHHbIX YCNYr 03.11.2023 15:39 = PykoBoauTens Q @ x
l’i(‘L'J‘SL(O,’L'.'IM() CBA3ATLCA C KNHUEHTOR, BLIACHUTDL KA4YeCTBO NPEAOCTABNEHHBIX EMY YCNYT, C KAaKUMHK TPYAHOCTAMM CTONKHYNCH, U Paspelnnm
reHepaLl"ﬂ nupos nuero Y‘,p()(’\ﬂ('!.{',' NONHOCTLIO Jlata 3ageplueHna Craryc
Jlorogopbl 03.11.2023 23:39 = B pabote v
XypHan Bxoaa B cUCTeMy .
Deadline
3apaun 03.11.2023 12:00 S
3apaum_tect
Banpocm oCCn KoMmeHTapun NMopzapaum Dannbl BA3MK Komanpa
3BOHKM nua KoHTpareuT KoHTakT O6pawenune
MCTODMR U3MEHEeHUI ' MAQO Py6un / Nuaus N.C Q = x OAO Cesep Q = x Q + Q +
*) KoHTaKTb Caenka Dorogop [lOKyMeHT MapKeTHHroBas aKTHEHOCTD
2 KoHTpareHTbl Q <+ Q <+ Q <+ Q +
Aol
A 3BOHOK Cyer
MapkeTuHr al+ Q|+

MOHUTOPUHI 3arpy3oK
HacTpoika XypHana uaMm...

Hacrtpoitka oTyeToB

.| Hactpoika neyatHbix ¢o...

= 0O6pauweHun
Onnarsl

Ouepeab 1c




AHAJTUTUKA
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[lecaTku BopoOHKa npoaax, Pe3ynbTaTUBHOCTb CermeHTauma [MnaH-paKTHbIN
npeaHacTPOEHHbIX NPUYNUHbI OTKA30B MeHeXepoB no KIMEHTCKOM 6a3bl aHanNu3
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KonuyecTso no nomo Ma

Pacnpep,eneuue 3BOHKOB NO KatTeropuam

O63soH 8
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(nycTo)

Mpouune obpaweHns
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Moaxrypcel

AbutypueHT (Pogurens)

AbuTtypmreHT (Moctynaowuin) f



KNAUFINSULATION

lNpoekT: «KABTOMATU3aLUA NPOAANKY»

" ABTOMAaTM3MPOBAH MPOLLECC KOHTPOAS OLINOOK,;

NPUMEPbI ] |
. dCTpOeHbl 3TalNbl COrMMacoBaHNA AOrosopoOs,

BHEAPEHMM - BHe,u,peH MHCTPYMEHT COMNMacCcoBaHNA AOroBopoB, AOKYMEHTOB 1N 3a4ad4 NPAMO U3

AMBER CRM 3/1EKTPOHHOM NOYTHI

= QOpraH130BaH KOHTPO/Ab PaboTbl MeHeaKepoB NO OTrpy3Kam, KOTopble paboTatoT Ha
pPa3HbIX OObeKTaX.

MpoeKT: ABTOMaTU3MpPOBaHHaA cuctema ob6cnyXmMBaHUA KANEHTOB

= HacTpoeHa KapTouyKa K/INEeHTa;
" Peann3oBaHbl aHaAMTUYECKME OTYETbI U Aawbopapl;

" HacTpoeHbl BU3HEec-NPoL.ecchl;

" HacTpoeHa ponesas MOAeNb NpaB U NONHOMOYNIA, NpoBeAeHO obyvyeHne nonb3oBaTesien,
pa3paboTaHbl ponesBble UHCTPYKLUN.
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VINICON\ N

MNpoekTt: «CRM ana otaena npopak»

" Bce nocTtynatowme 3aKkasbl 06beanHEHbl B eANHYI0 MHPOPMALMOHHYIO cpeay;

NMPUMEPDI

A4
BHEAPEHMM " HacTpoeHbl npoueccbl 06paboTKM 3aKa30B, aBTO-reHepaLmna CAeIoOK N0 MMCbMaM C
AM BER CRM CanTa, NpoLecc nepesayn cornacoBaHHOMU CAENIKU B NOTUCTUKY;

= QOpraHn3oBaHO paBHOMEpPHOE pacnpeaesieHne 3aka3oB N0 MeHeyKepam;

" HactpoeHO popmMMpOBaAHME KOMMEPUYECKMX npeanoxxeHnn nd CRM.

GUHAHCOBBIN
YHUBEPCUTET

MPW NPABUTENLCTBE POCCUNCKOW GEAEPALIVA

y

MpoeKT: «YnpaBaeHne nnaoreHepaumem m npogaKamm»

= ObpalweHna NoTeHUManbHbIX abUTYPUEHTOB C CalTa, JIEHANHIOB, KOHTAKT-LEHTPa, NOYTbl,
cepsuca lMoctynn oHnaunH.py, Google-bopm nonagatotr 8 AMBER CRM;

" HacTpoeHbl buUsHec-npoLecchl;
" HacTpoeHbl aHaNAUTUYECKUE OTYETbl A/ OLLeHKM MONy/IAPHOCTU KYPCOB;

" Pa3paboTtaHa AOKYMeHTauuAa, Ha OCHOBE KOTOpOM byayT peweHune byaet pa3BmMBaTbCA U
MacwTabupoBaTbCA Ha PeErMoHasbHbie puamansl.
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Breeem

MpoeKT: «ABTOMaTU3aLUA YyNpaBAeHUa Npoaa*amu»

" BcA MHPoOpMaLMA NO KANEHTY OT NOy4eHMA 3aKasa [0 ero peasnsaumm

nPMMEPbI KOHCONINAnpoBaHa B EAMHOM OKHE,

BHEAPEHMV' = PeKBM3NTbl U agpeca KAneHTa noararnmearotTca m3 cepsuca DaData no UHH nau

AMBER CRM . Ha3BaHMWUIO;

" HacTpoeHO aBTO-pacnpeneneHne 3aka3oB MO OTBETCTBEHHbIM COM1aCHO
BHYTPEHHMM pPerfameHTam.

HacTpoeHa nHTerpaumsa ¢ UCNonb3yeMbiM KypbepcKon cnyxbon cepsucom Grotem;

lNMpoekKkT: «ABTOMATU3aLMA YyNpaBaeHUA NpoaaXKamu»

" WHTterpauma AMBER CRM c KaHanamum noctynaeHusa obpauieHuit: canT, noyta, |IP-tenedpoHus
Askozia, mecceHgrKepbi;

" HacTpoiKa cueHapua pacnpeseneHns NoToKa 3afBOK B 3aBUCMMOCTU OT 3arpy3KM MeEHeKepos,
aBTOMaTU3aLMA CKPUMNTOB MO UCXOAALLMM 3BOHKAM;

" HacTpoMKa A3wbopaoB C BU3yanmn3aumen KAKYEBbLIX MOKa3aTenen;
\__
@, AM BER " WHTerpauma c 1C YT no octaTtkam Ha CKlage, KOHTpareHTam, AOroBopam, onjatam

" O HacTpaMBaeMOMy PaCMUCAHMUIO.




HALUU KZTUERTDI

-l ~ = g 8 ’ N
o CAOMOKAT ﬁ—;@j@ KARCHER & C/ieTaTb.pu
A0CTABKWM
knaupmsumoy NF [ | BOCTOK
KPEékXI'_"TIEIbII?I ./I’/

viNicoo\N = rneriocE =|QVI|A  |@a ooowseeeecr:

GUHAHCOBLIU
VHUBEPCUTET

Aoca rmsazerses y



HALLUU NMAPTHEPDI
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AnekcaHgp Usnes TaTbAaHa ManfaBUHa Baaum Panuyk ANeHnc Axmagues

[eHepanbHbIM AUPEKTOP Kommepyecknn ampekTop MeHenxep nNo pasBuTuULo MeHegKep

NapTHEPCKOM ceTH NO Pa3BUTUIO
+7 (499) 703-03-18 +7 (499) 703 03 18 BH. 77912 +7 (499) 703-03-18 +7 (499) 703 03 18 BH. 77314
a.ivlev@h-h-i.ru t.malyavina@h-h-i.ru v.rajchuk@h-h-i.ru d.ahmadiev@h-h-i.ru
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